St. John's United Home Health and Hospice recently
completed a survey by the Montana Department of Health
and Human Services. Both Home Health and Hospice were
reviewed during the survey and both segments received
perfect state surveys meaning they were found deficiencyfree.
Due to the COVID-19 pandemic, this was a desktop
survey with agency and surveyor interaction done digitally.
Senior Options spoke with Brooke Rivera, Administrator for
St. John's United Home Health & Hospice about their recent
deficiency-free survey.

Congratulations on your Deficiency-Free Surveys!
With the COVID-19 pandemic, this survey was conducted
differently. Could you tell us about that?
This was a desktop survey meaning there was not a surveyor onsite.
Everything was done electronically. Usually if the surveyor is inperson you have the advantage of being able to ask questions and
learning more about what they are looking for. We didn't have that
capability this time. The surveyors gave a list of documentation
that they wanted and we had 24 hours to send everything back. The
surveyors looked at HR files, clinical documentation, and
organizational structure. (Continued on Page 2)
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Is there any staff you would like to recognize for the work
they contributed to the survey?
Cindy, our Hospice Team Leader and Josh, our Health
Information coordinator were instrumental in pulling
everything together from an IT standpoint. Joan, Angela, and
Tiffany [from Senior Options] helped dramatically by
reviewing the charts. Because we only had 24 hours to return
the documents to the surveyors, everyone was working into
the evening and overnight. It was a team effort.
What are some of the things you did to help prepare for
your survey?
The Senior Options mock survey was incredibly important for
preparing us ahead of time. There were several new COPs
that we didn't have a handle on and we were able to correct
before the actual survey. Also, having the Senior Options
network is an advantage. The other administrators share
their challenges and experiences so that everyone can be
prepared. There is a real sense that we are all in this
together.
For More information about St. John's United Home Health and Hospice:
https://www.sjlm.org/senior-independence/
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